CHUNG CHIi QuY MO’
ACCOUNT OPENING APPLICATION FORM

(Danh cho Nha dau tw té chirc/For Institutional Investor)

LIGHTHOUSE GIAY DANG KY MO’ TAI KHOAN GIAO DICH

(Nha phan phéi dién vao day) (to be inserted by Distributor)

Sé tai khoan giao dich CCQ mé S6 tham chiéu
Account No. Reference number

Vui long dién day du thong tin bang chir VIET HOA va mwc den hodc xanh, ky tén tai ché chi dinh va chuyén don cho Dai
ly Phan phéi. (*) Noéi dung bét budc phai dién

Please complete this form in full using BLOCK capitals and black or blue ink, sign at the places indicated, and return the completed
form to your Distributor. (*) Content must be filled in

|. THONG TIN VE NHA DAU TU/ INVESTOR'’S INFORMATION

1. Tén congty (*)
Company name

Tén viét tit cong ty
Abbreviated name

Neoi DPKKD (QG/TP) (*)
Country-Place of registration

S6 Gidy CN DKDN (*) Ngay cép (*)
Business registration number Issuing date
Noi cép (¥)

Issuing place

Dia chi BPKKD (*)
Registered Address

Dia chi lién lac (*)
Mailing address

Dién thoai c6 dinh (*)

Landline phone Fax

bia chi email (*)
Email address

Ma s6 thué tai Viét Nam (*) Linh virec KD chinh
Vietnam Tax Code Main business sector

Danh cho Nha diu tw nwéc ngoai/ For foreign investor

Ma giao dich chirng khoan (*)
Securities trading code no

2. Ngwoi dai dién theo phap luat
Legal representative

Ho va tén (*)
Full name

Quéc tich (¥)
Personality
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S6 CMND/CCCD/H®é chiéu (*) Ngay cép (*)

ID/Passport number Issuing date

Noi cap (*)

Issuing place

Ngay thang nam sinh (¥) Gi@i tinh (¥) ] Nam ] N
Date of birth Gender Male Female
Chirc vu (*) S6 quyét dinh

Position Decision no.

Dia chi thwong tra (*)
Residential address

Dia chi lién lac (*)
Mailing address

Dia chi email (¥ Dién thoai (*)
Email address Telephone

II. THONG TIN VE NHU CAU DPAU TU/ INVESTMENT INFORMATION

Thei gian dau tw dw kién [] Dwéi 12 thang (] T 12 - 24 thang L] Trén 24 thang
Expecting investment term Below 12 months From 12 — 24 months 24 months and above
Mtrc d6 chap nhan rai ro ] cao (] Trung binh [] Vira phai ] Thép

Risk tolerance High Average Below average Low

Kinh nghiém trong dau tw CK [] Trén 5 nam []Tw1-5nam (] Dwéi 1 nam [] Chwa cé kinh nghiém
Experience in stock investment 5 years and above From 1 -5 years Below 1 years No experience

Chinh sach cb tire/Dividend policy:

Nha dau tw c6 thé chon nhan cé tirc bang tién mat chuyén vao tai khoan hoac tai dau tw. Cé tirc sé dwoc tai dau tw néu
khéng c6 phwong thirc nao dwoc chon.
Investor can choose dividend paid in cash to the Investor’s account or reinvested in the Fund. Dividend shall be reinvested if no
choice is made.
[] Tra vao tai khoan [] Tai dau tw
Paid to Investor’s bank account Reinvestment

Lwuy Nha dau tw nén tim hiéu ky Ban cao bach va Diéu Ié¢ Quy dé Iwa chon nhan ¢ tirc bang hinh thirc nao.
Note  Investor should read carefully the Fund’s Prospectus and Charter to choose a suitable method

I1l. THONG TIN NGU'O'l PUOC UY QUYEN GIAO DICH/ AUTHORIZED PERSON FOR TRADING

Ho tén ngwoi dwoc Uy quyén
Full name of authorized person

Quéc tich Churc vu
Nationality Position

S6 CMND/CCCD/H6 chiéu Ngay cap
ID/Passport number Issuing date
Noi cap

Issuing place

Dia chi lién lac
Mailing address
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Dia chi email Dién thoai
Email address Telephone

IV. THONG TIN TAl KHOAN NGAN HANG NHAN TIEN BAN CHU’NG CHI QUY, CO TUC (%)

BANK ACCOUNT DETAIL FOR RECEIVING SALES PROCEEDS, DIVIDEND (¥

Tén chu tai khoan ngan hang
Bank account holder

S tai khoan

Bank account number

Tai ngan hang Chi nhanh
Bank name Branch

Lwuy Tén chu tai khoan ngan hang phai giéng véi tén Nha dau tw da dang ky & phan (1)
Note Bank account holder must be the same as Investor’s name registered under section (I)

V. NGUOl BPO'C HUONG LOI (NEU CO)/ BENEFICIARY (IF ANY

Ngwoi dwoc hwéng loi 1a té chirc, ca nhan khong dirng danh chi s& hiru tai san nhwng c6 day du quyén s& hivu déi voi
tai san do.

The economic beneficiary is an institutional or individual whose name is not registered as owner of assets but such assets are totally
under their ownership.

Dé nghi cung cap théng tin vé nhirtng ngwei thu hwéng lovi ich kinh té cudi cung ctia khoan dau tw.

Kindly please provide details of the ultimate economic beneficiary of the investment.

Ho va tén/ Tén té chirc
Full name/Name of institutional

Quéc tich

Nationality

S6 CMND/CCCD/HC/PKDN Ngay cap

ID/Passport/Business license no. Issuing date

Noi cép

Issuing place

Ngay thang nam sinh Gi&i tinh ] Nam ] N
Date of birth Gender Male Female

bién thoai lién lac
Phone number

Dia chi email
Email address

Dia chi lién lac/ Tru s&
Mailing address/ Head office

Dia chi dang ky tam tra tai Viét Nam trong trwé'ng hop nguw®i nwéc ngoai cw tra tai Viét Nam
Temporary residential registration address in Vietnam for a foreign residing in Vietnam

VI. THONG TIN LIEN QUAN DEN HOA KY (CHO MUC PIiCH TUAN THU FATCA®) (¥

INFORMATION RELATED TO UNITED STATES (FOR FATCA COMPLIANCEY) (%

Nha dau tw cé trach nhiém tw xac dinh tinh trang FATCA cta minh, BLPP khong trwc tiép giup khach hang khai vé tinh
trang FATCA
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Investor is responsible for determining his/her own FATCA status, Distributor does not advise what Investor’s FATCA status is or
should be

] (a) Nha dau tw 1a Té chirc dwoc thanh lap hodc c6 hoat dong tai My (2)
Investor is established in the USA or operating in the USA (2)

] (b) NhadautwlaTéd chirc dwoc xem nhw mot D'inh‘ché tai chinh ngoai My (vi du: ngan hang, ngan hang giam hé,
céng ty chuyén dau tw, méi gi&i dau tw, tw van dau tw, quy hodc phwong tién dé dau tw, cong ty bao hiém, céng
ty holding (giir von dau tw trong cac cong ty khac), v.v...theo quy dinh ctia FATCA (3)

Investor is considered as a financial institution outside the United States (i.e:bank, custody bank, investment company,
investment brokerage, investment advisory, fund is a means of investment, insurance company, holding company
(holding capital in other companies), etc. under the provisions of FATCA (3)

] (c) Nha dau twla Té chirc c6 nha dau tw (chi s& hivu) My (4)
Investor has American owners (4)

[] (d) Nha dau tw khong thudc bat ky loai hinh té chirc nao néu trén
Investor does not fall under any of the entity types listed above
(1) FATCA: Pao luat Tuan thu thué déi véi tai khoan nwéc ngoai/ Foreign Account Tax Compliance Act
(2) Vuildng cung cap Mau W9 va Ma sé thué My
Investor kindly fills out Form W9 and provide your US tax code
(3) Vuilong cung cap ma sé GIIN, hodc Mau W8 BEN-E trong trwong hop té chirc khéng cé6 ma sé GIIN
Investor kindly provides GIIN code, or fills out Form W8 BEN-E in case you don't have GIIN code)

GIIN

(4) Vuildong cung cap Mau W8 BEN-E
Investor kindly fills out Form W8 BEN-E

Trwéng hop Nha dau tw tir chéi khéng tra 16 valhoac khéng cung cép tai liéu FATCA trong vong 90 ngay ké tir ngay ky
Giay BDang Ky Mé& Tai Khoan cho BLPP thi tai khoan ctiia Nha dau tw nay dwoc phan loai la "Tai khoan chong doi" theo quy
dinh caa FATCA.

If Investor refuses to complete the above-mentioned question and/or does not send the completed forms to Distributor within 90
days of signing Account Opening Form, the Investor’s account will be classified as “Recalcitrant” according to FATCA.

Cho muc dich tuan tha cac yéu cau vé ra soat khach hang cia FATCA, Nha dau tw, theo Day, dong y cho BLPP truy cap va
bao cao thong tin vé cac tai khoan ctia Nha dau tw cho S& thué Hoa Ky (IRS) hodc co’ quan c6 tham quyén, thwe hién khau
trir thué theo yéu cau déi v&i T chire tai chinh tuan tha FATCA.

For purpose of compliance FATCA, Investor, hereby, grants full permission to Distributor to access and report Investor’s account
information to the US Internal Revenue Services (IRS) or to competent authorities as required for foreign financial institutions
complying with FATCA.

VII. XAC NHAN CAM KET CUA NHA PAU TV

INVESTOR’S CONFIRMATION COMMITMENT

1. Nha dau tw xac nhan da dwoc cung cap, doc va hiéu toan bo cac tai liéu va thong tin can thiét lién quan dén viéc dau
tw vao chirng chi ciia quy mé do Céng ty CP Quan ly Quy Dau tw Lighthouse (LHC) quan ly.
Investor certifies that Investor has been provided, has read and understood all necessary documents and information relating
to the investment in open-ended fund managed by Lighthouse Fund Management Joint Stock Company (LHC).

2. Nha dau tw xac nhan da hiéu biét day da va chap nhan toan bé cac rui ro cé thé phat sinh lién quan dén viéc dau tw

chirng chi quy, dong thi cam két tw chju trach nhiém toan boé vé két qua dau tw. Nha dau tw déng y vo6 diéu kién va
khéng hidy ngang rang LHC, nhan sw cta LHC, Dai ly phan phdi, Dai ly ky danh va cac td chirc cung cép dich vu c6
lien quan dwoc chi dinh ciia LHC khéng phai chiu bat ky trach nhiém nao lién quan dén viéc dau tw chirng chi quy
ctia Nha dau tw.
Investor confirms that Investor has fully understood and accepted all risks involved with investment to the Fund(s) certificate
and Investor hereby undertakes to bear full responsibility of the investment result. Investor agrees unconditionally and
irrevocably that LHC and its personnel, Distributor, Registered name agent and other related service providers shall have no
liability with respect to my/our investment in the Fund(s) certificate.

3. Nha dau tw cam két rang ngudn tién dau tw chirng chi qily la nguén tién hop phap, minh bach va dap (rng day du yéu
cau cua phap luat dé dwoc ding vao muc dich dau tw chieng chi quy.
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Investor commits that the source of funds invested in the Fund(s) certificates are legally, transparently and fully compliant with
the requirements of law to be used for the purpose of investing in the fund certificate.

4. Nha dau tw xac nhan chap nhan vé diéu kién va khéng hiay ngang cac céng viéc va két qua dau tw dworc thwe hién
theo Iénh giao dich cua Ngwoi dai dién theo phap luat va/hoac Nguwéi dwoc ay quyén glao dich va ky phleu Iénh theo
thdng tin dang tai van ban nay, bao gdm ca cac thay ddi theo thong bao tai tirng thei diém. Moi tranh chap phat sinh
(néu cé) sé do Nha dau tw chiu hoan toan trach nhiém bang chi phi cia minh.

Investor confirms to unconditional and irrevocable accept ofworks and investment results made based on any trading order
ofmy/our Legal Representative or Authorized Representative to make transactions and sign trading orders according to the
registration inforination in this document, including changes to such inforination notified from time to time. Any dispute arises (if
any) will be my/our full responsibility at my/our own expense.

5. Nha dau tw xac nhan va déng y chiu trach nhiém thanh toan phi giao dich, phi str dung dich vu do LHC cung cép, thué
va cac khoan phi phat sinh tir cac giao dich twong rng theo quy dinh cia phap luat va biéu phi cia LHC tai tirng thi
diéem.

Investor confirms and agrees to be responsible for paying transaction fees, other fees for using services provided by LHC, tax
and other charges incurred from fund unit transactions in accordance with the laws and Fee schedule of LHC at any time.

6. Nha dau tw cam két rang toan boé cac thong tin va tai liéu da cung cap la day du, cap nhat va hoan toan chinh xac. Nha

dau tw sé ngay lap tirc thong bao cho LHC va Pai ly phan phdi bang van ban hop Ié khi cé bat ky thay db6i nao véi cac
thong tin va tai liéu d6. Nha dau tw déng y rang LHC, Dai ly phan phdi, cac té chirc cung cép dich vu cé lién quan cé
quyén st dung thong tin cia Nha dau tw dé thwe hién cong viéc va/hodc cung cap cho cac co quan c6 tham quyén
theo quy dinh phap luat.
Investor hereby undertakes that all information given in this form and all documents provided are adequate, up-to-date and
accurate. Investor shall immediately notify LHC and the Distributor by giving written notice in the event of any change to the
information provided herein. Investor agrees that LHC, its Distributor and related service providers shall have the right to use
my/our information to perform work and/or provide to competent authorities as required by applicable law.

7. Nha dau tw cam két boi thwéng toan bo thiét hai phat sinh cho LHC, nhan sw ctia LHC, Dai ly phan phéi, Dai ly ky danh
va cac t6é chirc cung céap dich vu c6 lién quan néu vi pham bat ky xac nhan, cam két nao ctia Nha dau tw tai van ban
nay va/hodc cac tai liéu, quy dinh cta LHC lién quan dén chirng chi quy tai tirng thei diém.

Investor undertakes to indemnify for all damages and losses incurred by LHC, its personnel, Distributor, Registered name agent
and other relevant service providers if there is any breach of my/our confirmations and/or commitments in this document and/or
of LHC's documents and regulations relating to the fund certificate from time to time.

8. Nha dau tw dong y rang van ban nay va cac dich vu, giao dich lién quan dén chirng chi quy dwoc diéu chinh va giai
thich theo phap luat Viét Nam. Ngon ngir str dung la Tiéng Viét va Tiéng Anh hoic chi tiéng Viét. Treéng hop cé bat
ky mau thuan nao giira ngén ngir tiéng Viét va tiéng Anh, néi dung tiéng Viét sé dwoc wu tién ap dung.

Investor hereby agrees that this document and the services relating shall be governed by and construced in accordance with
the laws of Vietnam. The language used is Vietnamese and English or Viethamese only. In case there is any conflict between
the Vietnamese language and English language, the Vietnamese language content shall prevail.

9. Nha dau tw dong y rang toan bd cac néi dung xac nhan, cam két va trach nhiém néu trén cia Nha dau tw dwoc ap
dung vé&i van ban nay, cac phiéu Iénh giao dich, cac yéu cau, dang ky khac ctia Nha dau tw lién quan dén chirng chi
quy va giao dich chirng chi quy.

Investor hereby agrees that my/our confirmations, commitments and responsibilities stated herein are applied to this document
and to my/our trading orders and other inquiries related to fund certificates and fund certificate transactions.

10. Nha dau tw cam két da tim hiéu va dwoc nhan vién tw van hwéng dan day da cac quy dinh vé giao dich va cach thirc
giao dich. Nha dau tw hoan toan tw nguyén dang ky tham gia dich vu nay va cam két tuan thi dau du va chinh xac
nhirng hwéng dan cta LHC khi st dung cac dich vu.

Investor agrees to have understood and been sufficiently advised by consultant about the unit trading as well as trading
methods. Investor is voluntarily using the services and commits to fully and accurately comply with LHC's guidelines for the use
of these services.

11. Gidy Dang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M& nay can dwec sw chap thuan cia LHC hoac cac té chirc
cung cap dich vu cua Quy.
This Account Opening Application Form is subject to acceptance by LHC or the service providers of the Fund.

12. Mau Gidy Dang Ky M& Tai Khoan Giao Dich Chirng Chi Quy M& nay c6 thé dwec stra doi, bd sung theo th&i gian béi
LHC ma khéng can néu ly do.
This Account Opening Application Form may be amended, revised from time to time by LHC without giving reasons.

13. Viéc LHC va cac t6 chirc cung cap dich vu chap nhan va xt ly 1énh mua, Iénh ban, chuyén déi hay hay (trir Gidy Dang
Ky Mé& Tai Khoan) thuc hién bang fax va/hoac hinh thirc dién tlr khac ma khong cé xac nhan bang van ban sau dé van

dwoc coi 1a hop lé. LHC va cac té chirc cung cap dich vu sé khong phai chiu trach nhiém déi véi cac ton that phat
sinh trong qua trinh thwe hién Iénh bang fax va/hoac hinh thirc dién tor khac.
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The acceptance and the processing of subscription, redemption, switch, cancelation by LHC and service providers (except for
the Account Opening Application Form) if made by facsimile and/or electronic instructions without subsequent written
confirmation shall be duly authorized. LHC and the relevant service providers shall not be held liable for any loss caused during
the processing of facsimile and/or electronic instructions.

14. Nha dau tw dong y nhan sao ké giao dich va théng tin khac theo bat ky phwong thirc nao sau day tuy theo chinh sach
dwoc ap dung b&i Cong ty va/hoac Dai ly phan phoi tai tirng thei diem:
Inventor agrees to receive statements and other information by any of the following methods that are applied by the Company
and/or the Distributor from time to time:
- Nhan qua dia chi email ciia nha dau tw hoic email ciia Ngwi dwoc Gy quyén tai muc Il
Through the email address of either the Inventor or the Authorized Representative registered in Section |l

- Nhan qua tin nhan gtri t&i s6 di dong ctia nha dau tw hodc Ngwei dwoc Gy quyén tai muc I

Through sms sent to the mobile phone number of either the Inventor or the Authorized Representative registered in Section
Il

- Phwong thire khac phu hop véi quy dinh phap luat tai thei diém thwc hién
Other method in accordance with applicable law at the time of implementation

Nha dau tw cam két da doc, hiéu, ddng y va cam két tuan thi toan bd cac diéu khoan va diéu kién trong Ban cao bach, Ban
céo bach tom tat, Diéu lé va cac tai liéu, quy dinh khac cua (cac) quy mé do LHC quan ly, bao gém ca cac stra doi, bd sung
cla cac tai liéu do tai tirng thoi diém theo quyét dinh ciia LHC. Nha dau tw ddng y va cam két thanh toan day da va dang
han cac khoan phi va Ié phi ap dung cho cac quy twong trng theo quyét dinh ctia LHC tai tirng thoi diém.

Investor undertakes to read, understand, agree and commit to comply with all terms and conditions in the Prospectus, Summary
Prospectus, Charter and other documents of open-ended fund(s) managed by LHC, including any amendments and supplements
ofsuch materials from time to time at LHC's discretion. Inventor agrees and undertake to pay fully and on time the fees and charges
applicable to the respective funds at LHC's discretion from time to time.

NGUO'l BAI DIEN THEO PHAP LUAT DAIDIEN CONG TY QUAN LY QUY
Legal representative Representative of Fund Management Company
(Ky, ghi ro ho tén, déong dau) (Ky, ghi ro ho tén, déong dau)
(Signature, full name and stamp) (Signature, full name and stamp)
Ngay (Date)......... thang (month)......... nam (year)......... Ngay (Date)......... thang (month)......... nam (year).........

CH( KY MAU CUA NGUO'l PAI DIEN THEO PHAP LUAT CH( KY MAU CUA NGUO'l BUQC UY QUYEN GIAO DICH
Specimen signature of Legal representative Specimen signature of the authorized person for trading

Chir ky 1 (1% signature) Chir ky 2 (2" signature) Chir ky 1 (1% signature) Chir ky 2 (2" signature)

VIIl. THONG TIN VE DAI LY PHAN PHOV/ DISTRIBUTOR’S INFORMATION

1. Paily phan phéi
Distributor

Tén dai ly
Distributor’s Name

S6 GP TL&HD Ngay cap
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Establishment License no. Issuing date

Noi cap
Issuing place

Dia chi tru s& chinh

Headquarter
bién thoai .
Phone number Website
2. Nhan vién phan phéi
Distributor Staff
Ho tén nhan vién
Staff’s full name
M& nhén vién
Staff’s code
S6 chirng chi hanh nghé Ngay cap
Practitioner’s certificate no. Issuing date
Dién thoai lién lac Email
Phone number
NHAN VIEN GIAO DICH DAI DIEN DAI LY PHAN PHOI
Receiver Representative of Distributor
(Ky, ghi ro ho tén) (Ky, ghi ro ho tén, déng dau)
(Signature, full name) (Signature, full name and stamp)
Ngay (Date)......... thang (month)......... nam (year)......... Ngay (Date)......... thang (month)......... nam (year).........

IX. CAC HO SO CAN CUNG CAP/ REQUIRED DOCUMENTS
Giay Ping Ky M& Tai Khoan Giao Dich Chirng Chi Quy Mé/ Account Opening Application Form

v Bansao hop 1é Giay chirng nhan ding ky doanh nghiép; thay déi thong tin dang ky doanh nghiép cia Nha dau tw
(néeu co)
Certified copy of Business registration certificate; related documents on the change of business registration of Investor (if
any)

v Ban sao hop 1é CMND/CCCD/H chiéu cua ngwoi dai dién theo phap luat va ngwei Gy quyén (néu coé)
Certified copy of ID card/Passport of the legal representative and authorized person (if any)

v Van ban uy quyén hop Ié (néu c6)
Valid copy of power of attorney (if any)

v Giay xac nhan ttr ngan hang vé viéc mé tai khoan vén dau tw gian tiép (danh cho Nha Pau tw nwéc ngoai)
The Bank confirmation on opening the indirect investment capital account (for foreign Investor only)

v Ban sao hop Ié Giay xac nhan Ma sé giao dich tir Téng cong ty Lwu ky va Bu trir chirng khoan Viét Nam (danh cho
nwéc ngoai)
Certified copy of Confirmation of securities trading code (STC) from Viet Nam Securities Depository and Clearing
Corporation (VSDC) (for foreign Investor only)

v Cac mau don FATCA (néu c6): vi du Mau khai bao thué My: Mau FATCA cho té chirc: W-8BEN-E/W-8ECI/W-8IMY/W-
8EXP hoac W9
FATCA forms (if any): e.g. US tax declaration forms: W-8BEN-E/W-8ECI/W-8IMY/W-8EXP or W9
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THOA THUAN CUNG CAP DICH VU GIAO DICH TRUC TUYEN

(Théa Thuén Cung Cép Djch Vu Giao Dich Truc Tuyén nay la phu luc dinh kém va la mot phdn khéng téch roi
ctia Gidy Pang Ky Mé& Tai Khodn Giao Dich Chirng Chi Quy Mé&)

Nha Dau Tw d& nghi va Céng ty C6 phan Quan ly Quy Dau tw Lighthouse (LHC) chép thuan cung cép Dich Vu Giao Dich Truc Tuyén véi

cac didu kién va diéu khoan nhw sau:

Diéu 1. Binh nghia thuat ngiv

1.1  “Bén” la Nha Dau Tw hodc LHC tuy theo ngl¥ canh va “Cac Bé&n” 1a chi cd Nha Dau Tw va LHC.

1.2 “Chirng Tl Dién TG 1a cac thong tin lién quan dén viéc thye hién cac yéu cau giao dich ciia Nha Dau Tw duoc tao ra, gvi di, nhan
va lwu trir khi str dung Dich Vu Giao Dich Tryc Tuyén va/hoac thwe hién Giao Dich Truc Tuyén.

1.3 “Dich Vu Giao Dich Trwc Tuyén” la céc dich vu do LHC cung cép cho Nha Bau Tw tly tirng thdi diém dé& Nha Dau Tw thwe hién
céac Giao Dich Truc Tuyén.

1.4 “Giao Dich Trwe Tuyén” la cac giao dich clia Nha DAu Tw ddi véi cac San Pham cta LHC ma céac giao dich do (i) dwoc thwe hién
phU hop v&i cac dich vu ma LHC cung cép tay tirng thoi ky; va (i) thdong qua hé théng cdng nghé théng tin va méi trwéng mang
internet, mang vién théng hodc cac mang mé khéac.

1.5 “Hé Théng” 1a hé thng do LHC thiét lap d& quan ly va thwe hién cac Giao Dich Truc Tuyén bao gdm trang thiét bi phan cirng, phan
mém, co s& di¥ liéu, hé théng mang vién théng, mang internet, mang may tinh.

1.6  “Hop Pdng Cha San Phadm” 1a van ban théa thuan gitka Nha Dau Tw va LHC lién quan dén viéc tao 1ap, quan Iy San Phdm, bao
gdm nhuwng khéng han ché Gidy Bang Ky Mé& Tai Khoédn Giao Dich Chirng Chi Quy M&, cac van ban, hop ddng khéc tuy theo tirng
San Pham.

1.7  “Mat Khau Dang Nhap” 1a mat khiu d& xac dinh Nha Dau Tw khi truy cap vao Hé Théng.g

1.8 “Mat Khau Giao Dich” 1a mat khiu dwoc sir dung d& Nha Dau Tw xac nhan truée khi thywe hién moét Giao Dich Trc Tuyén. Mat

Kh4u Giao Dich tén tai theo mét trong hai hinh thirc theo lwa chon ctia Nha Dau Tw:

(1) Mat khau sir dung moét lan (OTP: one-time-password): do H& Théng cung cép, chi cé hiéu lwc duy nhat déi véi mét giao
dich tai mét thoi diém nhét dinh ctia mét Nha BAu Tw cu thé, va sé tw dong hdy trong moét thoi gian xac dinh.

(2) Mat khau tinh (PIN): do Nha Bau Tw tw thiét 1ap va c6 hiéu luc cho téi khi Nha Dau Tuw thay ddi.

1.9  “San Pham” |a cac san phdm, dich vu do LHC cung cp tuy tirng thoi ky, dwoc phép thuc hién giao dich truc tuyén phiu hop véi
quy dinh cla phap luat.

1.10 “Sw Kién Bat Kha Khang” cé nghia la b4t ky sw kién nao sau day, ma lam cho bat ky Bén nao hoéc cac Bén khong thé thyc hién
dwoc nghia vu cia minh theo cac diéu khodn nay, nhw 1a sy ngan cAdm hay hanh déng ctia chinh phi hodc co quan nha nwéc, bao
loan, chién tranh, chién sw, bao dong, dinh cong, tranh chap lao d6ng khac va cac ngirng tré cong viéc khac, cac tién ich cong cong
bi ngirng hoat déng hodc bi can tré, dich bénh, héa hoan, Id lut, ddng dat, séng than hodc thién tai khac, va céc sw kién khac vuot
qué tam kiém soat hop ly cha cac Bén.

Diéu 2. Noi dung théa thuan

2.1  LHC dbdng y cung cép va Nha Pau Tw ddng y s& dung Dich Vu Giao Dich Trwc Tuyén. Dich Vu Giao Dich Trwc Tuyén trong giai
doan diu sé duoc thue hién qua mdi trwérng mang internet va co thé duoc stra ddi, bb sung tirng théi ky theo théng bao ctia LHC.

2.2 LHC sé quy dinh va/hodc didu chinh ndi dung cu thé ctia Dich Vu Giao Dich Trwc Tuyén ma LHC cho la hop ly tuy tirng thdi didm
va cong bd réng rai cac nodi dung nay trén website chinh thirc cia LHC.

2.3 Sau khi ky t&n vao ban dang ky nay, Nha Dau Tw dwoc quyén st dung Dich Vu Giao Dich Trwc Tuyén va mac nhién chp nhan cac
diéu khoan, diéu kién rang budc dwoc LHC quy dinh cho Dich Vu Giao Dich Truc Tuyén & tirng thoi diém.

2.4  Viéc cung cap Dich Vu Giao Dich Truc Tuyén ctia LHC va viéc sir dung Dich Vu Giao Dich Truc Tuyén va/hodc thwe hién Giao Dich
Trwe Tuyén ctia Nha Bau Tu dwoc rang budc béi cac diéu khoan ctia Théa Thuan Cung Cép Dich Vu Giao Dich Truc Tuyén, Hop
Déng Cla San Pham, cac thda thuan, cam két lién quan ma Nha Dau Tw da ky két véi LHC va/hodc cac diédu kién, cach thire, quy
dinh giao dich cu thé dwgc LHC hwéng dan, thong bao tryc tiép cho Nha Dau Tw hodc trén website clia LHC.

Diéu 3. Céac rai ro phat sinh tir Giao Dich Trwc Tuyén

Viéc st dung Dich Vu Giao Dich Tryc Tuyén va/hodc thuc hién Giao Dich Trwc Tuyén luén tdn tai nhikng rdi ro tiém tang do 16i ctia Hé

Théng hodc ctia bat ky bén thir ba ndo khac. Nha DAu Tw cam két chap nhan moi rdi ro, mét mat hoac thiét hai nao khac phat sinh khi st

dung Dich Vu Giao Dich Trwc Tuyén va/hodc thuc hién Giao Dich Trwe Tuyén do 16i Hé Théng, 16i ctia b4t ky bén thir ba hodc do cac hanh

dong, thao tac ctia Nha Bau Tw anh hudng dén viéc st dung Dich Vu Giao Dich Trwc Tuyén va/hodc thwe hién Giao Dich Trwc Tuyén.

Diéu 4. Thoi gian cung cap dich vu

4.1  LHC sé cung cap Dich Vu Giao Dich Trwc Tuyén lién tuc.

4.2 Théigian ngwng cung cip Dich Vu Giao Dich Trwec Tuyén do stra chiva, bao tri, bdo duéng, nang cdp Hé Théng hoac theo yéu cau
cla co quan nha nwédc cé thdm quyén sé dwoc LHC thdng bao trwdc trén website clia LHC.
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Piéu 5. Chi phi

5.1  Khi st dung Dich Vu Giao Dich Tryc Tuyén va hodc thic hién Giao Dich Triwc Tuyén, Nha Dau Tw hiéu va déng y ring LHC c6 thé
An dinh mot hoac nhiéu khoan phi str dung dich vu (“Phi Dich Vy”). Dé tranh nham 1an, Phi Dich Vu nay khong phai la cac khoan
phi/gia dich vu ap dung dbi véi San Pham va/hoac phi/gia dich vu cho céac hinh thirc s&r dung dich vu khac ma Nha Pau Tv da dang
ky v&i LHC da dwoc quy dinh trong Hop Bdng Clia San Phdm va céc van ban lién quan khac, bao gdm nhwng khéng han ché gia
dich vu phat hanh, mua lai chirng chi quy ma Nha Dau Tw c6 trach nhiém thanh toan déi véi méi giao dich ching chi quj mé.

5.2 Phi Dich Vu sé duwoc LHC théng bao cho Nha Dau Tw khi ding ky st dung Dich Vu Giao Dich Trwc Tuyén va/hodc thuc hién Giao
Dich Truwc Tuyén. LHC bao lwu quyén &n dinh, thay dbi di véi Phi Dich Vu va phuong thirc thanh toan Phi Dich Vu tly tirng thoi
diém.

Piéu 6. Bao mat

6.1  Trach nhiém cua Nha Dau Tw

6.1.1 Bao mat Mat Khau bang Nhap, Méat Kh&u Giao Dich ctia minh va chiu moi thiét hai, mat mat phat sinh do Méat Khau bang Nhép,
Mat Khau Giao Dich bj tiét 16 dwéi bat ctv hinh thirc nao.

6.1.2 Trwong hop Nha Dau Tw phat hién cac thong tin can bao mat néu trén c6 thé khéng con thudc sw kiém soat cia minh thi can lap
tirc thong bao cho LHC biét va thuc hién theo chi dan ctia LHC.

6.2  Trach nhiém cua LHC

6.2.1 Bao mat va luu gilr thong tin cia Nha Dau Tu (tén ding nhap/Mat Khdu Bang Nhap, thong tin giao dich, va tat ca cac thong tin khac
ctia Nha Dau Tw) triy trwérng hop phai cung clp cac théng tin nay cho cac co quan cé thdm quyén theo quy dinh ctia phap luat.

6.2.2 H6 tro Nha Pau Tuw khoi phuc théng tin dang nhap khi Nha Bau Tw yéu ciu.

Diéu 7. Cam két ctia Nha Pau Tw

7.1  Cam két da doc k¥, hidu ré va tuan tha ding nhivng hwéng dan st dung Dich Vu Giao Dich Truc Tuyén do LHC cung cép tryc tiép
cho Nha Bau Tw hodc cong b réng rai trén website clia LHC (“Huéng Dan Céng Khai”). LHC khéng chiu trach nhiém déi véi nhirng
Giao Dich Trwc Tuyén khong thue hién dwoc véi bat ky ly do gi hay bt clr thiét hai nao xay ra khi Nha Dau Tw khéng thwc hién
dung nhivng Hwéng Dan Céng Khai.

7.2 Mat Khau Giao Dich la chi ky dién t& cta Nha Dau Tw (“Chir Ky Dién TG”) va cac Chirng Tl Dién Tl duwoc Nha Dau Tu khéi tao
va/hodc xac nhan va gl c6 Chir Ky Dién T ctia Nha Dau Tw c6 gia tri phap Iy nhw cac yéu cau ctia Nha Dau Tw gui truc tiép va
hop I& tai quay giao dich.

7.3 Ddng y rang bt cir hanh dong truy cap/giao dich nao vao/trén tai khoan giao dich cia Nha Bau Tw béng tén truy cap véi ding Mat
Khau Bang Nhap va Mat Khdu Giao Dich d&u dwoc coi la Nha Dau Tuw truy cap/giao dich.

7.4  Cung cép day du/dang ky cac thong tin lién quan dén Nha Dau Tw va kip thdi thong bao cho LHC khi ¢ sy thay ddi cac théng tin
do, chiu trach nhiém véi théng tin cung cép.

7.5  Chép nhan rdng moi trao d8i ma LHC gl dén hodc dwoc gli di tir dia chi email, dién thoai, fax hodc phwong tién dién t&r khac ma
Nha Dau Tw da dang ky cho LHC méc nhién dwoc hiéu la dwoc LHC gvi dén cho Nha Dau Tw hodc gl tr Nha Dau Tw cho LHC.

7.6 Thanh toan day da Phi Dich Vu va |& phi khac theo quy dinh ctia LHC da dwgc Hwéng Dan Cong Khai tly tirng thdi diém.

7.7 Nhan thirc va dbng y nhirng rdi ro c6 thé phat sinh tir Giao Dich Trwe Tuyén va Ban Coéng B6 Rai Ro ma LHC da cung cép cho Nha
DBau Tw hodc cong bb trén website cia LHC.

7.8 Chiu trach nhiém &p dung moi bién phap hop ly nhdm da&m bao an toan, dadm bao tinh twong thich cho céc loai may mac, thiét bj két
ndi, phan mém hé théng, phan mém (rng dung... do Nha Dau Tw s dung khi két ndi, truy cap vao Hé Théng nham kiém soat, phong
nglra va ngan chan viéc st dung hoac truy cap trai phép Dich Vu Giao Dich Tryc Tuyén.

Diéu 8. Cam két ctia LHC

8.1  LHC khoéng co bat ky cam két, d@m bao hodc wu tién chuyén tiép, thwe hién thanh cong cac Giao Dich Trwc Tuyén cta bat ky Nha
DPau Tw nao khi st dung Dich Vu Giao Dich Trwc Tuyén va/hodc thwe hién Giao Dich Trwc Tuyén.

8.2  LHC tinrang, LHC c6 thé theo toan quyén danh gia ctia minh tir chéi thwc hién hodc xac minh, kiém tra lai trwéc khi thwe hién nhivng
Giao Dich Truc Tuyén ma LHC thay kha nghi, bat thudng hodc khéng hop I&.

8.3 Quan ly théng tin lién quan dén viéc thyc hién giao dich ctia Nha DauTw theo ding quy dinh phap luat.

8.4 Cung cép, hwéng dan va hé tro cho Nha Pau Tw st dung cac Dich Vu Giao Dich Truwc Tuyén va/hoac thwc hién Giao Dich Truc
Tuyén, cong khai cac biéu phi 4p dung.

8.5  Théng bao trwéc cho Nha Bau Tw trong trwéng hop ngwng, tam ngung, thay ddi/chinh stra/thay thé cung cdp mot phan hodc toan
bd Dich Vu Giao Dich Trwc Tuyén; thay déi cac didu khoan &p dung khi dang ky Giao Dich Trwc Tuyén cho phii hop véi quy dinh
phap luéat.

8.6  Huwéng dan va hd tro cac van dé ky thuat phat sinh khi Nha Dau Tw str dung Dich Vu Giao Dich Truc Tuyén va/hoac thuc hién Giao
Dich Trwc Tuyén. Thudng xuyén cap nhat cac phién ban méi ctia H&é Théng cho Nha Bau Tw (néu co).

8.7 Lwu tri» cac Chirng Tt Dién T lién quan dén cac Giao Dich Truc Tuyén cta Nha Bau Tw theo dung cac quy dinh cla phap luat va
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dam bao rang cac bang chirng nay cé thé truy cap va st dung dé tham chiéu khi can thiét.

8.8  Thuc hién ngay viéc thong bao trén website ctia LHC va cho céac dai ly phan phéi va nd lwc téi da d& khc phuc sw cb khi xay ra 16
dwdng truyén hodc 16i hé théng dan dén Giao Dich Trwc Tuyén khong thé thuc hién duwgc dé Nha Bau Tw kip thdi tién hanh giao
dich trwc tiép v&i LHC hodc céac td chirc khac theo hwéng dan cla LHC.

8.9  Bbi thuwong thiét hai cho Nha Bau Tw theo quy dinh clia phép luat trong trudng hop phat sinh céc thiét hai do 16i ctia LHC gay ra.

Diéu 9. Mién trir trach nhiém

9.1 LHC khéng chiu trach nhiém dbi véi bat ky sai sét hodc thiét hai nao phat sinh do:

9.1.1 Nha Dau Tw cung cap théng tin cham tr&, thiéu sét hay khéng chinh xac dan dén khéng st dung dwoc Dich Vu Giao Dich Truc
Tuyén va/hoéc thuc hién Giao Dich Truc Tuyén.

9.1.2 Lbi clia bat ky bén thr ba ndo, bao gbm ca nhirng ddi tac ctia LHC trong viéc cung cAp Dich Vu Giao Dich Trwc Tuyén.

9.1.3 Lb&i clia Hé Théng hay bat ky phwong tién k§ thuat nao lién quan, ké ca trweng hop Hé Théng tir chédi thuc hién Giao Dich Truc
Tuyén ctia Nha Bau Tw vi bat ky Iy do nao.

9.1.4 LHC thyc hién cham tré hay khéng thé thwc hién dwoc trach nhiém ctia minh theo dung cac diéu khoan va quy dinh s dung Dich
Vu Giao Dich Truwc Tuyén nay do c6 sw truc tréc vé may moc, xt ly div liéu, théng tin vién théng, thién tai hay bat ky sy viéc ndo
ngoai sy kidm soat clia LHC hay do hau qua cla sw gian lan, gid mao clia bat ky bén thir ba nao.

9.1.5 Viéc Nha Bau Tw dé mét, 16 tén dang nhap, Mat Khdu Bang Nhap, Mat Khiu Giao Dich dan dén ngudi khac ding nhirng théng tin
nay dé st dung Dich Vu Giao Dich Truc Tuyén va/hodc thwe hién Giao Dich Trirc Tuyén hodc tiép can nhirng théng tin ma Dich Vu
Giao Dich Trwe Tuyén cung tng.

9.2 Hai Bén khong chiu trach nhiém dbi véi bat ky sai sét nao xay ra khi thwe hién mot phan hay toan bod cac didu khoan dwoc néu tai
day néu sai s6t do la do Sy Kién Bat Kha Khang.

Piéu 10. Stra dbi, bb sung va cham dirt stv dung dich vu

10.1 Céac diéu khoan nay s& cham dut hiéu lyc khi:

0} Tai khoan ctia Nha Pau Tw bi déng/chdm diet vi bat ky ly do gi;

(i)  LHC théng béo trwéc cho Nha Bau Tw vé viéc nglrng hodc cham dit cac diéu khoan ap dung khi déng ky Dich Vu Giao Dich
Trwe Tuyén vao bat ky thoi diém nao ma khéng can cé sy ddng y ctia Nha Dau Tuw;

(i)  NhaDBau Tw yéu cau ngrng st dung Dich Vu Giao Dich Truc Tuyén ma LHC cung cép;

(iv)  Xay ra Sy Kién B4t Kha Khang;

v) Theo quy dinh cda phap luat hién hanh.

Viéc chdm dut dich vu nay khong lam anh hwéng dén nghia vu chwa thwc hién cla cac bén phat sinh trwdc thdi diém cham dit.

Cac bén c6 trach nhiém hoan tat nghia vu ciia minh dén thdi diém chdm dit dich vu trong thei gian sém nhét c6 thé.

10.2 LHC bao lwvu quyén dwoc stra déi, bd sung Phi Dich Vu, Dich Vu Giao Dich Trwc Tuyén vao bat ky thdi diém nao ma khéng can
phai cé sy ddng y trwdc cta Nha Pau Tw. LHC sé thong bao cac stra dbi, bd sung néu trén va cac thong tin lién quan khac cong
khai tai website cia LHC hodc glri qua dia chi email ma Nha Dau Tw da dang ky.

10.3  LHC khéng chiu trach nhiém trong trwéng hop Nha Dau Tw khéng nhan dwoc théng tin do:

- Hom thw cia Nha Dau Tw khéng nhan dwoc email tir LHC vi bat ctr ly do gi;
- Nha P4au Tw thay dbi dia chi email ma khéng dang ky lai véi LHC.

Diéu 11. Diéu khoan chung

11.1 Cac diéu khoan &p dung nay 1a mot bd phan khong thé tach roi cia Hop Bdng Ctia San Pham.

11.2  Viéc Nha Dau Tw dang ky va st dung Dich Vu Giao Dich Trwc Tuyén khong lam mién trir quyén va nghia vu ctia Nha Dau Tw dwoc
quy dinh tai Hop Bdng Ctia San Pham, cac cam két lién quan ma Nha Dau Tw da ky két véi LHC va/hodc cac didu kién quy dinh vé
céach thirc giao dich cu thé ma LHC da hudng dan hodc dwoc théng bao cong khai cho Nha Dau Tu.

11.3 Viéc dang ky str dung Dich Vu Giao Dich Tryc Tuyén khong loai trie quyén ctia Nha Bau Tw dwoc thye hién giao dich qua céc hinh
thire st dung dich vu khac ma Nha Bau Tw da dang ky véi LHC.

11.4 Nha Dau Tw can thuc hién kidm tra truc tiép, thuwdng xuyén theo ddi sd dw va dién bién tai khoan giao dich va kip thdi phan anh
cho LHC nhi¥ng sai sét phat sinh (néu cd) trong qué trinh st dung Dich Vu Giao Dich Trwc Tuyén va/hodc thyc hién Giao Dich
Trwc Tuyén.

11.5 Cac didu khoan nay dwoc didu chinh theo quy dinh clia phap luat Viét Nam. Cac tranh chap phat sinh gitta Nha Dau Tw va LHC
dwoc gidi quyét trén co s& thwong lwong gitka hai Bén. Trong trwéng hop thwong lwong khéng thanh, cac Bén cé quyén yéu cau
tda an cé thAm quyén giai quyét theo quy dinh phap luat.
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